The Program Support Unit of the Canadian International Development Agency (CIDA-PSU) invites applications for an:

INFORMATION TECHNOLOGY (IT) OFFICER
The individual will be primarily responsible for end-user support in a Client / Server environment.  The CIDA-PSU operates offices in Accra and Tamale and it is essential s/he is able to communicate effectively by phone and email with clients and service providers.  The individual must be dedicated, honest and be on call.
Specific Responsibilities
· Diagnose and implement corrective solutions for end-user problems;

· Install, configure, test, maintain, monitor, and troubleshoot end-user workstations and related hardware and software problems / challenges;
· Respond to incoming help requests from end-users via telephone and e-mail in a professional and courteous  manner;
· Install, support and maintain servers and other computer peripherals as and when they are procured;
· Manage and maintain the Local and Wide Area Network;
· Perform System Backups and Recoveries;
· Ensure adherence to computer security policy / antivirus;

· Provide end-user training where required.

Skills Required

The applicant must profess a good working knowledge of Video Conferencing Equipments, Microsoft Exchange Server, Windows 2003 Server, Windows XP/Vista, Active directory, HP & Dell server/desktop hardware, TCP/IP protocol, as well as have a fundamental knowledge of wireless networks, PABX, Microsoft Office, WordPerfect and Website Designing and Maintenance. 
A working knowledge of Databases, Linux and VSAT is a plus.
Other requirements are: 

· A First degree in IT or equivalent qualifications (i.e. Certification/diploma in Information Technology)

· A minimum of four years working experience in a progressively responsible systems support and administration environment 
· Excellent communication and written skills

· Multi-tasking capabilities
Qualified applicants should submit their application letter and CV, copies of certification and the names of two referees to CIDA-PSU 16 Labone Crescent, P.O. Box 1639 Accra or email to:applications@cidapsu.org not later than 12:00 noon Friday, 27th February, 2009.
We thank all candidates for their application but only short listed applicants will be contacted for an interview. 

